
You must electronically lodge your DAU, along 
with all necessary supporting documents, within 
ASYCUDAWorld (AW).

AW will automatically route your DAU to either 
the Green Lane or the Orange Lane.

You must apply a numerical seal(s) to your 
container(s) before arriving at Tibar Bay Port!

Our team will X-Ray your 
container(s) when it arrives at 
Tibar Bay Port. 

After we have undertaken our 
checks we will re-route your 
DAU to Green Lane in AW.

When you arrive at Tibar Bay Port, our 
team will check the seal number on your 
container(s) and validate the number(s) 
within AW.

Your DAU is now cleared by us and you can visit the 
TPSA Administration building to pay any applicable 
port handling fees or charges.

A member of staff from TPSA will issue you with a 
gate pass and you can now access the port to 
unload your container(s).

The export process is now paperless: We will not ask you to provide us 
with any copies of your documents. 
 
From December 2, 2022, we no longer require to you pay any export 
processing fees, however; TPSA may apply port handling fees or 
charges. 
 
If any member of our team, or any other government official asks you 
for money, please ask to speak to one of our supervisors immediately.  
If you would rather speak to us anonymously, please call the Customs 
Hotline on “12200”
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